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200 South Commerce. Waco, Texas 76710 . 800-433-3357

Date: _____________

Customer Name: ______________________________________

Customer: Account #: _______________Contact Person: ________________________


1.)
How would you rate the Quality of our products based on the intended use?
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Least effective



       Average



Most effective

Comments: ________________________________________________________________________________________________________________________________________________

2.)
 How would you rate our ability to meet your Delivery requirements?
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Least effective
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Most effective

Comments: ________________________________________________________________________________________________________________________________________________

3.)
How would you rate the Service provided by our employees in meeting your expectations?
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Least effective
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Most effective

Comments: __________________________________________________________________________________________________________________________________________

4.)       Overall Value of our Products and Services. 
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Least effective



       Average



Most effective

Comments: ________________________________________________________________________________________________________________________________________________

5.)      One of our goals is to improve our products, operations & services for the benefit of our customers.       We would welcome any suggestions in helping us reach that goal. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
As always, you can contact Hobbs Bonded Fibers directly at 800-433-3357 or if you prefer by fax at 254-772-7238. Our website is always open and this form can be accessed at www.hobbsbondedfibers.com 

We welcome your comments and suggestions. – Thank you for your business.
